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TapWatch 3 Release Notes Version 2.X.x

Release Version 2.3.9

Read This First

Perform a Backup

Before beginning the installation process, Inovonics strongly
recommends the following:

» To make sure no critical data is lost during the installation
process, backup the TapWatch.sdf file or SQL database
located in the C:\ProgramData\lnovonics\TapWatch3 directory.

Note: Complete instructions for performing a database backup and
checking the database maintenance settings are available in the
“TapWatch Software Installation” chapter of the TapWatch 3 User
Manual.

Restart

Inovonics highly recommends restarting the computer after
installing or upgrading TapWatch 3.

TapWatch 3 Anti-Virus Programs Issues

Some anti-virus programs will not recognize TapWatch 3 as a valid
program during installation, and therefore will not open TapWatch 3
when it is started.

» Workaround: Add TapWatch3 to the exclusion, exemption or
acceptable programs list in the anti-virus program.

If file locking problems are encountered, add the TapWatch 3
installation and ProgramData folders as exclusions from scanning
to your antivirus software.

.OUT File Writing

If problems are encountered writing .OUT files to a network drive,
use “Add a network location...” from Windows Explorer and map
the .OUT file destination to the network location.

SQL Server Users

To continue using SQL Server connectivity with TapWatch, before
installing the new version you must copy the following SQL Server
settings from the existing TapWatch.exe.config file, and replace
them in the same file after installation.
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Caution: Do not simply copy your old TapWatch.exe.config file
over the new file, as the new features will not operate.

<setting name="UseSqlServer' serializeAs="String">
<value>True</value>
</setting>

<setting name="'SqlServerConnectionString"
serializeAs="String'">

<value>Server=localhost\SQLEXPRESS2008;
Database=TapWatch; Trusted_Connection=True;</
value>

</setting>

Features

Windows Support Updated
Added Windows 10 support and removed Windows XP support.

Known Issues

TapWatch 3 Unresponsive

On rare occasions, TapWatch 3 may become unresponsive.
Should this occur, and if it remains unresponsive for more than
three minutes, go to the Processes tab in the Windows Task
Manager and end the TapWatch3.exe process.

Scheduler Unresponsive

On rare occasions, scheduler may become unresponsive. Should
this occur, and if it remains unresponsive for more than three
minutes, restart the PC and restart TapWatch 3.

Canceling .OUT File Generation

The Property List and Roles and Access buttons may remain
grayed-out upon canceling Scheduler during .OUT file generation.
Should this occur, exit and restart TapWatch 3.

Importing Properties via TapWatch.com

When importing properties via TapWatch.com, do not perform any
other TapWatch operations. Please wait for the import(s) to
complete before attempting any other operations.

TapWatch.com Connectivity Issues

Should all scheduler events connecting to TapWatch.com sites fail,
try resetting the NIC (network interface card) of the machine
running TapWatch, or rebooting the machine.

Canceling a Recurring Scheduler Event within 4 Minutes
of Start

Canceling a recurring scheduler event within four minutes of start
will cause the event to requeue. The work-around is to only cancel
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after four minutes from start, or to delete the recurring event after
cancellation and create new event.

Scheduler Functionality is Property-Specific

The scheduler Button may occasionally disappear if a property with
an unknown network is selected. In this case scheduler will not run.
To circumvent this, ensure that a property other than unknown is
selected.

Current Day’s Read Data Unsuitable for Billing

Do not use the current day’s read day for billing as errors may
occur; use a previous days.

Not Responding Displays

TapWatch 3 may display a not responding message in the window
title bar in certain situations and still be functioning properly. Please
be patient.

Duration Field Invalid

The duration field on scheduler events has no effect on program
operation and can be safely ignored.

Groups Cannot be Changed Once a Scheduler Event is
Created

Once a scheduler event has been created, the group assigned to it
cannot be changed. The event must be deleted and recreated.

Deleting and Importing a Site to Fix Sync Problems

Issues related to being unable to sync an existing property may be
addressed by deleting and importing the site. A backup of the
database is recommended before executing this operation.

Do Not Use Alternate Destination for Outfiles

The alternate destination for outfiles setting in the scheduler does
not currently work. Please do not use.

Building, Units or Repeaters Grids Blank After a Publish

If a grid was filtered prior to a publish, it may be blank after the
publish. Click on the Clear Filters tool bar button to restore the
display of all rows.

Some Check-In Monitor and Site Summary Date/Times
Incorrect

While all date/times shown in grids follow the Display Using
Daylight Saving Time Rules site setting, the check-in monitor
screen's RF Devices Heard Since and the Site Summary's Last
Modified and Last Published fields are always shown with DST
adjustments.

Sites With Local Unpublished Changes and the
Scheduler

When the scheduler calls a group of properties, it is advised that
none of those properties have local unpublished changes. The
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scheduler is unable to publish those changes and may either skip
retrieving reads from such a site, revert those local changes, or
simply stop calling sites. It is recommended to dedicate a computer
to the scheduler for retrieving reads that is not used to modify and
publish site configurations. If the scheduler encounters a site with
remote changes, they will be retrieved followed by the reads.

Not Authorized to Connect

When attempting to connect with TapWatch3 to an RDL the user
may be told they are not authorized, even though using the correct
keys.

» Workaround: Ensure the latest version of TapWatch 3 is being
used, as RDLs connected to TapWatch.com will not
communicate with previous version of TapWatch3.

International Time Zones

When a computer's current time zone is non US, a new property's
time zone will not be set correctly and outfiles cannot be
generated.

» Workaround: After creating the site, go to the site settings tab,
select the correct time zone and click the save button.

TapWatch 2 Import Errors

Some computers may encounter an error message when trying to
import TapWatch 2 sites into TapWatch 3.

» Workaround: Install the following Microsoft Access Database
Engine 2010 (x86 or 32-bit version only): http://
www.microsoft.com/en-us/download/details.aspx?id=13255

If TapWatch 3 cannot import the TapWatch 2 database, please
contact Inovonics technical services.

Unable to View Installation Summary Report
Unable to view the installation summary report for a property.

» Workaround: Install the free Adobe Acrobat Reader, available
here: http://get.adobe.com/reader/

Note: Once you have installed Adobe Acrobat Reader, you will
need to click the Installation Summary screen to display the
document.

Phonebook Error

TapWatch 3 may generate an error stating that access is denied to
the phonebook (pbk).

» Workaround: When creating the phonebook for the first time,
run TapWatch 3 as a windows administrator. Making calls will
not require the user to be a windows administrator afterwards.

TapWatch3.sdf Error

TapWatch 3 may generate an error stating that access is denied to
TapWatch3.sdf.
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» Workaround: Go to C:\ProgramData\lnovonics\TapWatch and
change the security on the TapWatch3.sdf file to allow access
by the appropriate users.

Release Version 2.3.8

Read This First

Perform a Backup

Before beginning the installation process, Inovonics strongly
recommends the following:

» To make sure no critical data is lost during the installation
process, backup the TapWatch.sdf file or SQL database
located in the C:\ProgramData\lnovonics\TapWatch3 directory.

Note: Complete instructions for performing a database backup and
checking the database maintenance settings are available in the
“TapWatch Software Installation” chapter of the TapWatch 3 User
Manual.

Restart

Inovonics highly recommends restarting the computer after
installing or upgrading TapWatch 3.

TapWatch 3 Anti-Virus Programs Issues

Some anti-virus programs will not recognize TapWatch 3 as a valid
program during installation, and therefore will not open TapWatch 3
when it is started.

» Workaround: Add TapWatch3 to the exclusion, exemption or
acceptable programs list in the anti-virus program.

If file locking problems are encountered, add the TapWatch 3
installation and ProgramData folders as exclusions from scanning
to your antivirus software.

.OUT File Writing

If problems are encountered writing .OUT files to a network drive,
use “Add a network location...” from Windows Explorer and map
the .OUT file destination to the network location.

SQL Server Users

To continue using SQL Server connectivity with TapWatch, before
installing the new version you must copy the following SQL Server
settings from the existing TapWatch.exe.config file, and replace
them in the same file after installation.

Caution: Do not simply copy your old TapWatch.exe.config file
over the new file, as the new features will not operate.

<setting name="UseSqlServer" serializeAs="String">
<value>True</value>
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</setting>

<setting name="'SqlServerConnectionString"
serializeAs="String">

<value>Server=localhost\SQLEXPRESS2008;
Database=TapWatch; Trusted_Connection=True;</
value>

</setting>

Fixes

Import Units via Excel Spreadsheet

The Serial Number field now converts the transmitter’s serial
number to a TXID, and the Meter ID field accepts alphanumeric
values.

Scheduler

After the completion of a scheduler event, an overlapping
scheduler event will execute.

Roles and Access

The ability to assign users separate keys for different properties in
the same RBC has been added. For example, one field tech can
now be given two keys, one for RBC/PropertyA and one for RBC/
PropertyB.

Sync
RDLs will retrieve accurate site configuration data during sync.

Hidden Windows

Windows and dialog boxes will now display to the front of the
TapWatch screen or the Windows task bar.

Modem Connectivity

Modem statuses, such as busy signals or no dial tone, now display
in a dialog box upon a manually sync.

Known Issues

TapWatch 3 Unresponsive

On rare occasions, TapWatch 3 may become unresponsive.
Should this occur, and if it remains unresponsive for more than
three minutes, go to the Processes tab in the Windows Task
Manager and end the TapWatch3.exe process.

Scheduler Unresponsive

On rare occasions, scheduler may become unresponsive. Should
this occur, and if it remains unresponsive for more than three
minutes, restart the PC and restart TapWatch 3.
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Canceling .OUT File Generation

The Property List and Roles and Access buttons may remain
grayed-out upon canceling Scheduler during .OUT file generation.
Should this occur, exit and restart TapWatch 3.

Importing Properties via TapWatch.com

When importing properties via TapWatch.com, do not perform any
other TapWatch operations. Please wait for the import(s) to
complete before attempting any other operations.

TapWatch.com Connectivity Issues

Should all scheduler events connecting to TapWatch.com sites fail,
try resetting the NIC (network interface card) of the machine
running TapWatch, or rebooting the machine.

Canceling a Recurring Scheduler Event within 4 Minutes
of Start

Canceling a recurring scheduler event within four minutes of start

will cause the event to requeue. The work-around is to only cancel
after four minutes from start, or to delete the recurring event after

cancellation and create new event.

Scheduler Functionality is Property-Specific

The scheduler Button may occasionally disappear if a property with
an unknown network is selected. In this case scheduler will not run.
To circumvent this, ensure that a property other than unknown is
selected.

Current Day’s Read Data Unsuitable for Billing

Do not use the current day’s read day for billing as errors may
occur; use a previous days.

Not Responding Displays

TapWatch 3 may display a not responding message in the window
title bar in certain situations and still be functioning properly. Please
be patient.

Duration Field Invalid

The duration field on scheduler events has no effect on program
operation and can be safely ignored.

Groups Cannot be Changed Once a Scheduler Event is
Created

Once a scheduler event has been created, the group assigned to it
cannot be changed. The event must be deleted and recreated.

Deleting and Importing a Site to Fix Sync Problems

Issues related to being unable to sync an existing property may be
addressed by deleting and importing the site. A backup of the
database is recommended before executing this operation.
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Do Not Use Alternate Destination for Outfiles

The alternate destination for outfiles setting in the scheduler does
not currently work. Please do not use.

Building, Units or Repeaters Grids Blank After a Publish

If a grid was filtered prior to a publish, it may be blank after the
publish. Click on the Clear Filters tool bar button to restore the
display of all rows.

Some Check-In Monitor and Site Summary Date/Times
Incorrect

While all date/times shown in grids follow the Display Using
Daylight Saving Time Rules site setting, the check-in monitor
screen’'s RF Devices Heard Since and the Site Summary's Last
Modified and Last Published fields are always shown with DST
adjustments.

Sites With Local Unpublished Changes and the
Scheduler

When the scheduler calls a group of properties, it is advised that
none of those properties have local unpublished changes. The
scheduler is unable to publish those changes and may either skip
retrieving reads from such a site, revert those local changes, or
simply stop calling sites. It is recommended to dedicate a computer
to the scheduler for retrieving reads that is not used to modify and
publish site configurations. If the scheduler encounters a site with
remote changes, they will be retrieved followed by the reads.

Not Authorized to Connect

When attempting to connect with TapWatch3 to an RDL the user
may be told they are not authorized, even though using the correct
keys.

* Workaround: Ensure the latest version of TapWatch 3 is being
used, as RDLs connected to TapWatch.com will not
communicate with previous version of TapWatch3.

International Time Zones

When a computer's current time zone is non US, a new property's
time zone will not be set correctly and outfiles cannot be
generated.

» Workaround: After creating the site, go to the site settings tab,
select the correct time zone and click the save button.

TapWatch 2 Import Errors
Some computers may encounter an error message when trying to
import TapWatch 2 sites into TapWatch 3.

» Workaround: Install the following Microsoft Access Database
Engine 2010 (x86 or 32-bit version only): http://
www.microsoft.com/en-us/download/details.aspx?id=13255

If TapWatch 3 cannot import the TapWatch 2 database, please
contact Inovonics technical services.
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Unable to View Installation Summary Report
Unable to view the installation summary report for a property.

« Workaround: Install the free Adobe Acrobat Reader, available
here: http://get.adobe.com/reader/

Note: Once you have installed Adobe Acrobat Reader, you will
need to click the Installation Summary screen to display the
document.

Phonebook Error

TapWatch 3 may generate an error stating that access is denied to
the phonebook (pbk).

» Workaround: When creating the phonebook for the first time,
run TapWatch 3 as a windows administrator. Making calls will
not require the user to be a windows administrator afterwards.

TapWatch3.sdf Error

TapWatch 3 may generate an error stating that access is denied to
TapWatch3.sdf.

» Workaround: Go to C:\ProgramData\lnovonics\TapWatch and
change the security on the TapWatch3.sdf file to allow access
by the appropriate users.

Release Version 2.3.7

Read This First

Before beginning the installation process, Inovonics strongly
recommends the following:

» To make sure no critical data is lost during the installation
process, backup the TapWatch.sdf file or SQL database
located in the C:\ProgramData\lnovonics\TapWatch3 directory.

» The scheduler now automatically purges old data (reads,
exceptions, etc.) from the database. To keep the database
within its size limit and to improve performance, ensure that
the database is being automatically purged of old data during
scheduler runs. To do so, navigate to the property settings for
each property and:

— Ensure that the Auto purge data after sync checkbox is

checked.

— Ensure that a reasonable number of days for which you want
to retain data is entered in the Days (prior to today) to retain
reads and exceptions (0 to retain all) field.

Note: Complete instructions for performing a database backup and
checking the database maintenance settings are available in the
“TapWatch Software Installation” chapter of the TapWatch 3 User
Manual.
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On the first run of TapWatch 3 version 2.3, the system will perform
database updates and maintenance which may take a significant
amount of time. For most, this will take roughly 30 minutes, but for
some it may take up to two hours. Although the update progress
can be viewed on the status bar, during parts of this operation
TapWatch 3 may appear to be unresponsive. Do not quit TapWatch
3 or power off your computer until the database upgrade is
complete.

During the first scheduler run after upgrading to Version 2.3, there
may be a significant amount of time spent purging obsolete data.
For most, the first scheduler run will take 60 minutes, but for some
it may take up to four hours. Although the update progress can be
viewed on the status bar, during parts of this operation TapWatch 3
may appear to be unresponsive. It is recommended that you let this
first purge complete. You may want to handle this first data purge
by setting up a one-time, single-property event, and letting it run to
completion during an opportune time. Subsequent automatic
purges will be much faster.

Note: The database purge will not delete data from the RDL.

SQL Server Users

To continue using SQL Server connectivity with TapWatch, before
installing the new version you must copy the following SQL Server
settings from the existing TapWatch.exe.config file, and replace
them in the same file after installation.

Caution: Do not simply copy your old TapWatch.exe.config file
over the new file, as the new features will not operate.

<setting name="UseSqlServer" serializeAs="String">
<value>True</value>
</setting>

<setting name="'SqlServerConnectionString"
serializeAs="String">

<value>Server=localhost\SQLEXPRESS2008;
Database=TapWatch; Trusted_Connection=True;</
value>

</setting>

Features

Import Unit List via Excel Spreadsheet

A feature has been added to the Property Units tab to allow
importing a properly formatted Excel spreadsheet.

Enable/Disable Scheduler

There is now a configurable mechanism for disabling scheduler for
a given instance of TapWatch. This may be useful for those users
connecting multiple TapWatch instances to the same SQL Server
database.
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Database Maintenance

To improve performance and maintain stability, a mechanism to
compact the TapWatch database is set to run by default after
scheduler has run. There is also a manual method to perform this
function.

Note: This does not apply to a user connecting TapWatch to SQL
Server.

Enhancements

RF Device Check-ins Percentage and Latest Check-ins
RF Network Health Displayed on the Property List

The RF network health for each property can now be viewed on the
Property List screen, and RF device check-ins may be retrieved
through scheduler using the Sync RF Device Check-ins option on
the Scheduler Settings screen.

Note: Enabling this feature effectively adds retrieving one extra
read, so connection times will be longer.

New CSV, XML and None OUT File Formats

New, flattened OUT file formats have been added: CSV 1 (comma
separated values) and XML 2. Additionally, a None option has
been added for those cases where no OUT files are to be
generated. This can be useful for those users who wish to only
retrieve reads and exceptions.

Property ID and Is TWC Site added to Property > Group
Assignment Dropdown in Scheduler Groups

For ease of assigning properties to scheduler groups, Property ID
and Is TWC Site columns have been added to the dropdown list.

Added Created and Local Modified Columns for Sorting
Recently Added/Changed Properties

When importing a TapWatch property (or multiple properties
through TapWatch.com), the Created column may be sorted to
show those recently added/created. The Local Modified column
shows the timestamp related to user changes.

New Meter Model Added
SpireMT 280W; count factor: 1.

Scheduler Event History Speed and Navigation

The Scheduler Event History tab performance (loading and
navigating) has been greatly improved.

Property List Loading Speed
The speed in which the property list is loaded has been improved.
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Purging Old Data via Scheduler

To improve user interface performance over time, old reads and
logs must be purged from the TapWatch 3 database. Scheduler
now does this automatically using the settings Auto purge data
after sync and Days (prior to today) to retain reads and exceptions
(O to retain all) in the property settings for each property.

Fixes

Red X Removed

Certain conditions and operations where a red X would appear on
various portions of the TapWatch screen have been addressed.

Meters are Mapped One-to-One with Units

When a unit has multiple meters associated with it, and the user
changes the unit name, the change only affects the selected meter.

Importing Properties with MetraMeter via TapWatch 2

In certain cases, importing a property from TapWatch 2 was
assigning Inovonics MetraMeters to transmitter models FA5230.
They are now imported correctly as EN1550s.

All Forms with a Save Button Prompt User to Save or
Cancel Unsaved Data

When making changes to fields on forms with a Save button, the
user is prompted to save or cancel pending changes.

Delete Associated Scheduler Event History and Log
Records when a Scheduler Event is Deleted

When a scheduler event is deleted from the Scheduler Calendar
tab, all associated event records are also deleted.

Scheduler Event Delete

In rare cases, it was not possible to delete scheduler events from
the Calendar page. This has been fixed.

Miscellaneous Windows are now Visible and not Hidden

In some cases, it would appear to the user TapWatch was
unresponsive. This was caused by some windows/dialogs being
hidden behind the main TapWatch window or other windows.

SQL Command Timeout

For those users connecting TapWatch to SQL Server a
configurable SQL command timeout has been added. This has
changed the default from 30 seconds to 300 seconds.
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Canceling Scheduler
A button has been added to allow for canceling a scheduler run.

Note: If connection to an RDL has been established, the data
synchronization process will run to completion before canceling all
other scheduler todo list items, and does not affect future
scheduled calendar events.

Correct Day on Scheduler Calendar Dropdown Arrow

If there are more calendar events than will appear on the monthly
view, clicking the dropdown arrow now displays the correct day
view.

Restoring a Backup to an Existing Property Retains
Connectivity and Groups

When restoring a TapWatch backup to a property list that already
has the property, all pertinent connectivity and scheduler group
assignments are now retained.

Device Check-Ins and Latest Check-ilns Displayed on
Property List

For use in determining RF system health, there is now a
mechanism for retrieving device check-ins and time of latest check-
ins via scheduler, displayed on the property list.

Addressed Random Exceptions when Synchronizing or
Refreshing Check-in Monitor

In some cases, missing meter models were causing TapWatch
crashes.

OUT File Naming Inconsistencies
Fixed OUT File naming when appending file creation timestamp.

Deprecated Fields Removed from Forms

Grayed-out fields have been removed from the property settings
and scheduler settings forms.

Only One Publish/Retrieve Dialog Presented

When performing a manual synchronization with a DataLogger and
changes are detected, only one dialog box is presented to the user.

Modem Number Cleared for TapWatch.com Imports

In some cases, the modem number associated with a property
imported via TapWatch.com was set to the last modem number
used for import via modem.

Better Handling of TapWatch.com Connectivity Issues

User-friendly error messages are now reported to the user upon
errors communicating with TapWatch.com and/or TapWatch.com
properties.
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Better Handling when Receiver Connected to TX2/RX2
Posts on a DataLogger

Monitor now correctly displays the Receiver when only 1 receiver is
connected to the TX2/RX2 posts on a DatalLogger, Check-in.

Send Feedback to Inovonics Form

Sending feedback to Inovonics now populates the user’s default
mail client with a valid Inovonics email address.

Invalid Warnings About Scheduler Appointment/Event
Conflicts

Warnings about scheduler appointment (event) conflict can be
safely ignored. The events will still occur at the scheduled times.

Known Issues

Importing Properties via TapWatch.com

When importing properties via TapWatch.com, do not perform any
other TapWatch operations. Please wait for the import(s) to
complete before attempting any other operations.

TapWatch.com Connectivity Issues

Should all scheduler events connecting to TapWatch.com sites fail,
try resetting the NIC (network interface card) of the machine
running TapWatch, or rebooting the machine.

Canceling a Recurring Scheduler Event within 4 Minutes
of Start

Canceling a recurring scheduler event within four minutes of start

will cause the event to requeue. The work-around is to only cancel
after four minutes from start, or to delete the recurring event after

cancellation and create new event.

Scheduler Functionality is Property-Specific

The scheduler Button may occasionally disappear if a property with
an unknown network is selected. In this case scheduler will not run.
To circumvent this, ensure that a property other than unknown is
selected.

Current Day’s Read Data Unsuitable for Billing

Do not use the current day’s read day for billing as errors may
occur; use a previous days.

Not Responding Displays

TapWatch 3 may display a not responding message in the window
title bar in certain situations and still be functioning properly. Please
be patient.

Cannot Import a TapWatch 2 Database

If TapWatch 3 cannot import a TapWatch 2 database, please
contact Inovonics technical services.
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Duration Field Invalid

The duration field on scheduler events has no effect on program
operation and can be safely ignored.

Groups Cannot be Changed Once a Scheduler Event is
Created

Once a scheduler event has been created, the group assigned to it
cannot be changed. The event must be deleted and recreated.

Deleting and Importing a Site to Fix Sync Problems

Issues related to being unable to sync an existing property may be
addressed by deleting and importing the site. A backup of the
database is recommended before executing this operation.

Do Not Use Alternate Destination for Outfiles

The alternate destination for outfiles setting in the scheduler does
not currently work. Please do not use.

Building, Units or Repeaters Grids Blank After a Publish

If a grid was filtered prior to a publish, it may be blank after the
publish. Click on the Clear Filters tool bar button to restore the
display of all rows.

Some Check-In Monitor and Site Summary Date/Times
Incorrect

While all date/times shown in grids follow the Display Using
Daylight Saving Time Rules site setting, the check-in monitor
screen's RF Devices Heard Since and the Site Summary's Last
Modified and Last Published fields are always shown with DST
adjustments.

Sites With Local Unpublished Changes and the
Scheduler

When the scheduler calls a group of properties, it is advised that
none of those properties have local unpublished changes. The
scheduler is unable to publish those changes and may either skip
retrieving reads from such a site, revert those local changes, or
simply stop calling sites. It is recommended to dedicate a computer
to the scheduler for retrieving reads that is not used to modify and
publish site configurations. If the scheduler encounters a site with
remote changes, they will be retrieved followed by the reads.

Not Authorized to Connect

When attempting to connect with TapWatch3 to an RDL the user
may be told they are not authorized, even though using the correct
keys.

* Workaround: Ensure the latest version of TapWatch 3 is being
used, as RDLs connected to TapWatch.com will not
communicate with previous version of TapWatch3.
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International Time Zones

When a computer's current time zone is non US, a new property's
time zone will not be set correctly and outfiles cannot be
generated.

» Workaround: After creating the site, go to the site settings tab,
select the correct time zone and click the save button.

Scheduled Group Overlap

If the time required to call a scheduled group of sites overlaps the
start of another group, sites in that latter group may not be called.

» Workaround: Provide ample time between the time when
groups are scheduled, or create and schedule a single group
that includes the sites from both groups.

TapWatch 2 Import Error

Some computers may encounter an error message when trying to
import TapWatch? sites into TapWatch 3.

» Workaround: Install the following Microsoft Access Database
Engine 2010 (x86 or 32-bit version only): http://
www.microsoft.com/en-us/download/details.aspx?id=13255

Unable to View Installation Summary Report
Unable to view the installation summary report for a property.

« Workaround: Install the free Adobe Acrobat Reader, available
here: http://get.adobe.com/reader/

Note: Once you have installed Adobe Acrobat Reader, you will
need to click the Installation Summary screen to display the
document.

Phonebook Error

TapWatch 3 may generate an error stating that access is denied to
the phonebook (pbk).

* Workaround: When creating the phonebook for the first time,
run TapWatch 3 as a windows administrator. Making calls will
not require the user to be a windows administrator afterwards.

TapWatch3.sdf Error

TapWatch 3 may generate an error stating that access is denied to
TapWatch3.sdf.

» Workaround: Go to C:\ProgramData\Inovonics\TapWatch and
change the security on the TapWatch3.sdf file to allow access
by the appropriate users.

TapWatch 3 Not Recognized By Anti-Virus Programs

Some anti-virus programs will not recognize TapWatch 3 as a valid
program, and therefore will not open TapWatch 3 when it is started.

» Workaround: Add TapWatch3 to the exclusion, exemption or
acceptable programs list in the anti-virus program.
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TapWatch 3 Maybe Become Unresponsive on Scheduler
Runs or Synchronization

Sometimes when a synchronization or scheduler run is canceled,
TapWatch 3 may become unresponsive. If it is unresponsive for
more than three minutes, restart the software.

Release Version 2.2.3

Read This First

Before performing the upgrade, backup the TapWatch.sdf file
located in the C:\ProgramData\Inovonics\TapWatch3 directory.

Upon running TapWatch3 for the first time after upgrading to
Version 2.2.3, the system will make significant database updates
that could take up to an hour for larger databases. During this
operation, the program may be unresponsive.

Features

.OUT Files Generated for IP Connected RDLs

The scheduler can now generate .OUT files for IP connected
remote data loggers.

IMC Column Added
An IMC column has been added to the check-in monitor.

Enhancements

Improved Navigation Performance

Navigation through the TapWatch3 user interface has been
improved.

» Improved RDL Connection Performance

The performance of the connection establishment to RDL has been
improved.

» Day View Added to the Scheduler Event Calendar

The scheduler event calendar view now supports a drop down
arrow to display a day view.

Database Query Performance Improved
An index has been added to improve database query performance.

Scheduler Performance Improved

Warning and error dialogs are no longer displayed while the
scheduler is running. The user must now check the event log for
scheduler results after each event.
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Fixes

Connectivity Conflict with Windows Domain
Authentication Resolved

The TapWatch 3 modem connectivity conflict with Windows domain
authentication has been resolved. This was sometimes seen as an
extraneous login prompt by Microsoft Outlook.

Duplicate TXIDs no Longer Imported from TapWatch 2

TapWatch 3 no longer allows duplicate TXIDs to be imported from
a TapWatch 2 database.

Number of Unsuccessful Connections for Large Groups
Reduced

The number of unsuccessful connections while processing events
for large groups has been reduced.

Valid Network Must Be Selected to Import TapWatch 2

The user now must select a valid network to import a TapWatch2
database.

Building Name Change Causes Publish
A building name change now causes a publish on the next sync.

Sequential Modem Connections Added

Modem connections now happen sequentially. The scheduler no
longer connects and disconnects simultaneously.

Auto-Purge Cleans Up Database

An auto-purge of event history now properly cleans up the
database. When the Auto-purge checkbox is enabled, reads,
exceptions and the event history will be deleted when older than
the specified time period. During the first sync with auto-purge
enabled, TapWatch 3 may appear unresponsive while the first
successful purge of obsolete data occurs.

Known Issues

Save Button Must Be Activated Before Sync

When the user makes changes on a form with a save button, the
save button must be activated before performing a sync, navigating
away, or performaing any other action. If not, updated values may
be lost.

Invalid Warnings About Scheduler Appointment/Event
Conflicts

Warnings about scheduler appointment (event) conflict can be
safely ignored. The events will still occur at the scheduled times.
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Day Must Be Selected Before Day View Invoked

Be sure to select the day in the scheduler calendar before selecting
the drop down arrow to invoke the day view. This will ensure the
events for the correct day are displayed in the day view.

Current Day’s Read Data Unsuitable for Billing

Do not use the current day’s read day for billing as errors may
occur; use a previous days.

Large Red X with White Background

Please contact Inovonics technical support if a large red X with a
white backgroud appears on the user interface.

Not Responding Displays

TapWatch 3 may display "not responding” in the window title bar in
certain situations and still be functioning properly. Please be
patient.

Cannot Import a TapWatch 2 Database

If TapWatch 3 cannot import a TapWatch 2 database, please
contact Inovonics technical services.

Duration Field Invalid

The duration field on Scheduler events has no effect on program
operation and can be safely ignored.

Groups Cannot be Changed Once a Scheduler Event is
Created

Once a scheduler event has been created, the group assigned to it
cannot be changed. The event must be deleted and recreated.

Deleting and Importing a Site to Fix Sync Problems

Issues related to being unable to sync an existing RDL may be
addressed by deleting and importing the site. A backup of the
database is recommended before executing this operation.

Do Not Use Alternate Destination for Outfiles

The alternate destination for outfiles setting in the scheduler
doesn't not have any effect on the TapWatch 3 operations. Please
do not use.

Network Key Change Freezes RDL in the Propert List

If an RDL is taken-over with a network key change, it will appear as
unknown in the property list. The property cannot be deleted.
Please contact Inovonics technical support for assistance.
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Release Version 2.1.2

Features

Windows 8.1 Support

Support for Windows 8.1 has been added. (Support for Windows
XP has been depreciated, and will be removed in the next release.)

New Meter Support
Support for the following meters has been added:

Count

Utility Meter Model Factor Note

Water MasterMeter FAM 1:10

Water Elster C700 11 Metrameter replacement
Water Minol Minomess 130 11

Water Norgas VersaMag-HT 1:10

Water Norgas SingleMag 1:10

Water Norgas VersaMag 1:10

Gas Norgas NG4 11

Gas Itron Metris 11

Gas Itron Dattus 1:10
Enhancements

Cryptographic Signatures

The TapWatch 3 installer and executable are now cryptographically
signed. If Windows notes an invalid signature or unknown
publisher, please download a fresh copy of TapWatch 3.

Database Size Increased

The TapWatch 3 database size has been increased to 4000 MB.
Purging reads and exceptions is still recommended, but no longer
required for application performance.

Exceptions and Reads Automatically Purged

New and imported sites now default to the automatic purging of
exceptions and reads more than 90 days old. Settings can be
changed for the property on the site summary tab.

RBC Names Recorded After Change

When a property's RBC changes, both the previous and new RBC
names are recorded as a site comment.
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Import Existing Property Notification

When attempting to import a property that already exists in the
property list, a message box notifies the user.

TapWatch 2 Radio Type Selection

To avoid mismatches, when importing a TapWatch 2 site, the radio
type of the site — EchoStream or FA — must be selected.

TapWatch 2 Radio Type Mismatch Correction

When importing a TapWatch 2 site that has a mix of EchoStream
and FA devices, the mismatches can be corrected during the
import.

TapWatch 2 Transmitter and Repeater Exceptions

A TapWatch 2 site’s transmitter and repeater exceptions can now
be imported along with site configuration.

Modem Connection Disabled for TapWatch.com

When attempting to connect to a TapWatch.com property, the
modem connection method will not be tried, even if a modem is
selected on the Site Summary tab.

Modem Dial Failures Handled and Presented

Modem dial failures — busy, no carrier, no dial tone, etc. — are
now quickly handled. The sync is promptly canceled and the failure
reason presented in a message box.

Dial Failure Reason Captured

When the dial fails during a scheduler event, the reason for the
failure is now recorded in the event history.

Com Port Sniffer Maintains Contents

When using the com port sniffer tool, the contents in the grid are
maintained until the property is left. If the user nagivates to another
tab, reception of new messages is only paused.

Remote RF Gateway Looked For When Enable RF Button
Pressed

If connected to an RDL when the enable RF button is pressed, only
a remote RF gateway will be looked for, regardless of the setting
on the site summary tab.

Modem Stays Active if Remote RF Gateway Not Found

Not finding a remote RF gateway on the RDL will no longer cause
the modem hang up.

Enable RF Remains Active if No RF Gateway Found

If no RF gateway can be found when the enable RF button is
pressed, it no longer toggles to disable RF; it remains set to enable
RF button.
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Scheduler Attempts Setting Added

A scheduler setting was added to specify the number of times the
scheduler will attempt to connect to a site in the event of a
connection failure. If the retries are exhausted without a successful
retrieval, the error is logged to the event history, and no further
attempts are made until the next scheduled event.

Connection Method Selectable

The scheduler will now properly run when a specific modem is
selected as the connection method. Additionally it is now possible
to select the connection method from the scheduler settings tab.

Groups Easier to View And Edit

When a date on the scheduled calendar has more groups than can
be displayed, the user may view and edit all groups by clicking the
triangle in the bottom right-hand corner of the date box.

Application Disabled While Scheduler Running Events

When the scheduler starts running events, the other portions of the
application will be disabled, including editing of the calendar, and
accessing the property list and roles and access.

« If the user is not in the scheduler starts running events, they
will be immediately taken to the scheduler's to do list.

« If the user is already connected to an RDL when the scheduler
starts running events, they will still be prompted to either
postpone the scheduler, or to allow it to run now.

Complex Scheduler Events Saved

Scheduler events with many changed or deleted instances can
now be successfully saved without causing application crashes.

Save Button Added to Reports Tab

A save button was added to the reports tab. When clicked, the
output format, append with timestamps option and destination
settings are saved as system-wide settings (shared with all
properties and the scheduler settings).

Select All Option Added to Reports Tab

A select all checkbox has been added to the reports tab allowing all
periods to be selected for bulk report generation.

Database Schema Updated
The TapWatch 3 database schema has been updated.

It must be ensured that the user accessing the SQL server has
the rights to make schema changes.

» A SQL script is available that can be manually run to make the
same database schema updates from SQL Management
Studio or a similar tool. Please contact Inovonics technical
support for this script.

» Upgrading will overwrite any changes made to the
TapWatch3.exe.config file with the new version. Make note of
any changes made before upgrade and re-apply them after the
upgrade.
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Fixes

File Locking Issues

File locking issues with property backups to network drives has
been fixed.

Property Backup and Database Errors

Many property backup and database errors have been fixed, or at
least handled better now.

Time Zone Setting

TapWatch 3 now properly handles the case when there is no time
zone set in the site settings tab.

Default Transmitter Model

TapWatch3 now ensures that there is always a default transmitter
model in the units grid. The default is FA5201.

Known Issues

Not Authorized to Connect

When attempting to connect with TapWatch3 to an RDL the user
may be told they are not authorized, even though using the correct
keys.
» Workaround: Ensure the latest version of TapWatch 3 is being
used, as RDLs connected to TapWatch.com will not
communicate with previous version of TapWatch3.

International Time Zones

When a computer's current time zone is non US, a new property's
time zone will not be set correctly and outfiles cannot be
generated.

* Workaround: After creating the site, go to the site settings tab,
select the correct time zone and click the save button.

Scheduled Group Overlap

If the time required to call a scheduled group of sites overlaps the
start of another group, sites in that latter group may not be called.

» Workaround: Provide ample time between the time when
groups are scheduled, or create and schedule a single group
that includes the sites from both groups.

TapWatch 2 Import Error
Some computers may encounter an error message when trying to
import TapWatch2 sites into TapWatch 3.

» Workaround: Install the following Microsoft Access Database
Engine 2010 (x86 or 32-bit version only): http://
www.microsoft.com/en-us/download/details.aspx?id=13255
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Unable to View Installation Summary Report
Unable to view the Installation Summary Report for a property.

« Workaround: Install the free Adobe Acrobat Reader, available
here: http://get.adobe.com/reader/

Note: Once you have installed Adobe Acrobat Reader, you will
need to click the Installation Summary screen to display the
document.

Phonebook Error

TapWatch 3 may generate an error stating that access is denied to
the phonebook (pbk).

» Workaround: When creating the phonebook for the first time,
run TapWatch 3 as a windows administrator. Making calls will
not require the user to be a Windows Administrator afterwards.

TapWatch3.sdf Error

TapWatch 3 may generate an error stating that access is denied to
TapWatch3.sdf.

» Workaround: Go to C:\ProgramData\lnovonics\TapWatch and
change the security on the TapWatch3.sdf file to allow access
by the appropriate users.

TapWatch 3 Not Recognized By Anti-Virus Programs

Some anti-virus programs will not recognize TapWatch 3 as a valid
program, and therefore will not open TapWatch 3 when it is started.

» Workaround: Add TapWatch3 to the exclusion, exemption or
acceptable programs list in the anti-virus program.

Version 2.0.16, Released 02/28/2013

Features

Sites Can Be Imported Via TapWatch.com

Sites can be imported via TapWatch.com from RDL8500 remote
data loggers with Ethernet and RDL8500 remote data loggers
updated to enable Ethernet connectivity.

Sites Can Publish Via TapWatch.com

Sites can be published via TapWatch.com to blank RDL8500
remote data loggers with Ethernet and RDL8500 remote data
loggers updated to enable Ethernet connectivity.

Com Port Sniffer Can Be Used Via TapWatch.com

The com port sniffer can be used via TapWatch.com for RDL8500
remote data loggers with Ethernet and RDL8500 remote data
loggers updated to enable Ethernet connectivity. Furthermore, it
will not timeout until the specified timeout is reached.
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Enhancements

Toolbar Updated

Toolbar updated to include a button for exporting grids to Excel,
and a label for the clear filters button.

Time Zones Added

Australian and New Zealand time zones and states added, and
date/times display format is adjusted as per selected time zone.

Error Report Files Saved to Desktop

Unexpected error report files (IWC-TW3-Error-*.txt) are now saved
to the user's desktop for better visibility and easier emailing to
support@inovonics.com.

Sites Accessed Must Be Specified

Sites accessed via TapWatch.com need to be specified as such in
the site settings tab.

Com Port Sniffer Default Timeout

The com port sniffer now has a default timeout of 3 hours, can be
adjusted up to 12 hours.

Reads Periods Can Be Configured Down to Four Hours

The length of a reads period can now be configured to be shorter
than a day, down to four hours, but should always be longer or
eqgual to the supervision window.

Reads Grid Improved

The reads grid now includes the meter ID, transmitter model and
count factor fields.

Windows Installer 3.1 Support Added

Windows XP SP2 is no longer supported. To use TapWatch 3 on
Windows XP SP2, Windows Installer 3.1 (or later) must be installed
first.

TapWatch 3 Dial-Up Connection Created at Installation

The TapWatch 3 dial-up connection is now created during
installation, removing the need to run TapWatch 3 the first time as
administrator. For most installations, TapWatch 3 will never need to
be run with administrator privileges.

Fixes

Double-Clicking Between Rows Opens Valid Property

When double-clicking between rows of a property, a valid property
is now opened instead of an invalid, empty property.
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Issues When Computer Not Set to English/US Resolved

Resolved issues that caused unexpected errors and program
crashes when the computer's culture was not set to English/US.

Reads Imported from TapWatch 2 into TapWatch 3

When importing TapWatch 2 sites into TapWatch 3, reads are once
again imported.

Temporary and Restricted RBC Admin Restrictions
Added

A temporary RBCadmin can only create temporary keys, and a
property restricted RBC admin can only create keys restricted to
the same properties.

TapWatch 2 Metrameters Import Correctly

Import from TapWatch 2 of Echostream sites with MetraMeters
now works correctly.

Transmitter Registration Using EN6540

Transmitter registration using EN6540 receivers now registers the
correct transmitter 1D.

Terminology Clarified When Publishing to a Blank RDL
Clarified terminology used in dialog boxes that appear when
publishing to a blank RDL.:

» Previous: “Publish or Retrieve?”

* New: “Publish or Cancel?”

Terminology Clarified When Publishing to a Configured
RDL
Clarified terminology used in dialog boxes that appear when
publishing to a configured RDL.:

* Previous: “Do you want to Publish or Retrieve?”

* New: Either “The recommended action is to Publish. Do you
want to Publish or Retrieve?” or “The recommended action is
to Retrieve. Do you want to Publish or Retrieve?”

Error Messages Clarified

Clarified error messages generated during backup of a property,
publishing of a property, and when communication with an RDL is
unexpectedly lost.

Moden Communication Improved

Improved cleanup of modem communications after calling a site to
avoid issues when sequentially calling many sites via the
scheduler.

Site Backup Restorals Better Handled

Better handling of restoring site backups from previous versions of
TapWatch 3, avoiding errors that previously prevented those
backups from being restored.

3.23.17 RN1003E © Inovonics, 2017 - www.inovonics.com Page 26



Improved Grid Exports and Outfile Generation

Grid exports and outfile generation are now able to handle tabs
and other whitespaces in property names and IDs.

Date/Time Of Meter Read Periods Set to Avoid Confusion

The date/time of meter read periods are now set before the end of
the period. This will prevent large, busy sites from sporadically
having periods without reads or more than one set of reads.

Filenames Can Include Date/Time of Read Periods

When outfiles are generated, the filenames can now include both
the date and time of the reads period, preventing read periods of
less than 24 hours that result in overwritten outfiles.

SQL Compact 3.5 SP2 Included in the Installer

SQL Compact 3.5 SP2 is now included in the TapWatch3-
Setup.exe installer, resolving install issues if Visual Studio 2008 or
later is already installed on the machine.

Known Issues

Site Summary and Time Zone Editing

Site summary and time zone for TapWatch.com properties can only
be edited in TapWatch3 prior to first publish. After that they must be
edited on the website.
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