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TapWatch.com
The TapWatch.com read collection web portal offers a new standard in usability 
and accessibility for utility submetering and billing companies. Using a se-
cure Ethernet connection, TapWatch.com provides access to property, read and 
scheduler information from any computer with Internet access, eliminating the 
need for expensive or outdated analog phone lines. TapWatch.com includes ex-
tensive online help screens, providing detailed information about the web portal.

Product Features
Works in conjunction with TapWatch 3

Eliminates the need to rely on outdated, insecure, unstable and expensive 
analog phone lines

No dedicated PC needed; TapWatch.com is a web-based application

Can be accessed by any device with Internet access that meets the web browser 
requirements

Role-based access for security

Ensures a secure RDL connection to a managed Internet server

Protects your data via stable service hosting

Provides ease of use with plug-and-play capability

Automatically creates meter reads in standard text file formats, including 
TapWatch 3’s MODx formats, as well as CSV and XML

Reports can be automatically emailed to designated recipients

Integrated scheduler provides automated retrieval of meter reads

TapWatch.com User Requirements
Internet Explorer® version 7 or higher; Chrome™; Safari® version 5 or higher

TapWatch.com RDL8500 Remote Data Logger Requirements
Business class Internet connection

A minimum of 512kbps up and down

Ethernet connectivity from the Internet router

No filtering or proxying of HTTPS (HTTP w/SSL) outgoing connections

Reference Materials (available at www.inovonics.com)
TapWatch.com RBC Administrator Quick Start and User Reference Guide

• Continual enhancements to our products may cause specifications to change without notice
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