
Program Details

Introducing the new Inovonics 
AuthorizedPlus Submetering 
Partner Program. This program 
allows Inovonics MultiFamily Submetering 
partners to promote their technician’s ability to 
expertly install and maintain Inovonics Submetering systems.  

After completing an in-depth training, partners are permitted to use the AuthorizedPlus logo and will be listed 
as expert AuthorizedPlus partners on the Inovonics website. To qualify, company technicians must participate 
in a half-day training session, held either at the Inovonics facility (in Louisville, Colorado) or at their own office 
or off-site location of choice. Webinar sessions are available, but due to the hands on nature and time frame 
involved, face-to-face training is encouraged.

After completing the training each participant must pass a test to achieve AuthorizedPlus status. All 
participating employees will recieve a certificate. Additionally Inovonics will promote the partner on the 
Inovonics website, with a custom entry including the qualifies partner’s:

•Logo
•About us text
•Contact information (email, phone, web and social media)

Company Listing Example

AuthorizedPlus Submetering Partner Program



The Benefits

Submetering installers and utility billing providers interested in differentiating their solution based on their 
installation and maintenance expertise gain a tangible means to validate their capabilities.  

Multifamily housing property owners and developers gain the ability to protect their submetering hardware 
investment, knowing it has been expertly installed and maintained throughout its warranty period and beyond. 

Utility billing providers wanting to focus on their core software business gain a directory of expert resources 
should they chose to outsource the hardware components and installation of a submetering system.

Sign up for your AuthorizedPlus training session today. Contact Inovonics Technical Support at 800.782.2709, 
option 2.

Phone: 303.939.9336   •   Toll-Free: 800.782.2709   •   Tech Support: 800.782.2709, option 2  •  Customer Service: 800.782.2709, option 1 • sales@inovonics.com
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Description Authorized
(Previously TapWatch Certified)

Costs No charge No charge

Location In person / webinar Webinar only

Duration Half day 1 hour

Access to TapWatchtraining.com

AuthorizedPlus logo usage

Training Modules Authorized
(Previously TapWatch Certified)

Hardware overview

Application: Site creation

Application: User roles

Application: Reports

Troubleshooting and best practices

Survey kits

Hands on hardware

Legacy systems

Certification test


