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button water-resistant pendant.

The Panel:

Juliana Goldenberg, COO of
SecureTech Systems Inc., pro-

- vider of the WAVE Plus Critical
rac lce s Incident Notification System

Brian Lund, Senior

| Vice President at RFl
or o l e Communications and Security
Richard Spellman, President

of Cauzway LLC, a provid-
er of a wireless platform for

u re s s remote monitoring and control
applications

Craig Dever, VP of Sales and

How integrators can incorporate the Marketing for sponsor manufac-
; ; turer Inovonics
technology into an overall solution
obile duress This exclusive technology round- problems they want to solve.
has always table sponsored by Inovonics From there, find out how they
been a solu- takes a closer look at best practic- want the system to function,
tion that es for integrating the technology what current infrastructure is in
attracts the into an overall security system. place, where and how they want
attention of it to be managed, who they want

hat details are most

important to consider
when piecing together an
all-encompassing security
system offering?

security customers. That said, the
hardware and costs associated
with the technology, along with
the physical limitations of many along with the budget you have
systems that only offer general to work with, should provide
area location have been a real Lund: Understand the expecta- what you need for building out a
hurdle in selling it for integrators. tions of the end-user and what system design and proposal.

to have access to it, etc. Finally,
find out what their budget is.
Knowing their desired end-result,
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Goldenberg: Each cus-

tomer must prioritize what is
most important to them when
developing a plan for a security
system. It is not a good idea to
simply accept the default offer-
ings from one integrator or man-
ufacturer. Each company has its
own unique features which can
make a security system that is
most effective and responsive to
the customer’s needs. For exam-
ple, many phone systems include
a duress button. However, the
functionality of the button is
often not much more than a
quick key for dialing security and
may not be what the customer
really needs.

Spellman: Security, safety

and error-free two-way emer-
gency communications go

hand in hand today. Adding a
layer of locating beacons will
provide greater flexibility in

both design and use of wireless
mobile duress buttons for certain
market verticals.

Dever: Although this question
is best directed to system inte-
grators, from our standpoint, an
all-encompassing security offer-
ing is cohesive and fits efficiently
within an existing framework.
The best add-ons should bring
unique solution value, be scal-
able and cost effective, but also
easily integrable with existing
systems. A mobile duress system

Any security system or response
‘ ‘ plan is only as strong as its
weakest link. As the technology offerings
and threats continue to evolve, so should

your system.”

— Brian Lund, RFI Communications and Security

should provide this, along with the
ability to provide precise location
on a large premise.

ow can add-ons that

leverage existing
architecture affect a security
install and performance?

Lund: Anywhere you can lever-
age existing infrastructure is
usually a win. This helps keep
unnecessary costs out of the
deployment, but also keeps it in an
environment and experience

that the existing system users are
already acclimated to.

Goldenberg: Leveraging existing
architecture is the most efficient
way to build out a security system.
Not only does this keep the initial
costs down, it also reduces the
ongoing maintenance and training
needed for the future.

Spellman: Once a secure wire-
less infrastructure is in place that
solves a singular problem — such

‘As technology continues to
advance, we believe that mobile
duress will become a more common part
of many security systems where personnel
are not always at their desks.”

- Juliana Goldenberg, SecureTech Systems
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as duress — other capabilities
are shared that include duress,
intrusion, temperature, leak
detection, fire extinguisher/
defibrillator monitoring and so
on. Wireless makes for a simple
integration effort.

Dever: Leveraging existing

architecture can avoid creating
security silos that do not com-
municate well with each other.

ow can an add-on

like mobile duress
augment or add value to a
security solution?

Lund: The industry has histor-
ically seen fixed duress buttons
or mobile pendants that do not
provide a location. Having the
ability to give roaming personnel
the ability to use location-based
duress and allowing responding
parties a more efficient response,
arriving faster and more pre-
pared. For facilities/ environ-
ments where this is a need, itis a
major value add.

Spellman: Mobile duress is a
substantial leap forward for facil-
ities requiring precision location
of the person that has issued an
alert — allowing them to move
from picking up a location-spe-
cific transmitter for use for a
shift, to wearing a button for use
anywhere in a facility or campus
knowing that when activated the
location is how transmitted.



TECHNOLOGY ROUNDTABLE

Goldenberg: Having fixed
position buttons are great when
people are usually sitting at their
desks; however, when people
have more active jobs that take
them throughout a facility, these
buttons may be out of reach in
an emergency. The ability to
carry the button around provides
mobile personnel with a sense
of security because they always
have access to their duress but-
ton no matter where they are.
Buttons are a better solution
than a phone app, because they
can be activated quickly without
much concentration.

Dever: In a security event, every
second counts. Mobile duress
gives employees the simplest and
fastest way to call for help using
location accuracy. This reduces
response times, allowing help

to arrive faster, and potentially
resulting in better outcomes.

hy is it important for a

mobile duress system to
be incorporated into an existing
security response protocol?

Lund: | consider this very
important. Unless it is a fixed
duress button, a duress response
can be wide open for points of
failure when it comes to response
time. In a time when seconds

“By giving employees a simple, reliable; a
way to notify of an event, the overall response
protocol improves,” says Craig Dever of Inovonics.

‘ ‘ Mobile duress gives employees
the simplest and fastest way to
call for help using location accuracy. This

reduces response times, allowing help to
arrive faster, and potentially resulting in

better outcomes.”

— Craig Dever, Inovonics

matter, having the location to
respond to is paramount.

Goldenberg: Mobile duress
alarms are often the most critical
types of alarms. SecureTech'’s
WAVE system transmits these
alarms over two-way radios
carried by first responders and
security officers to ensure they
are heard as quickly as possible.
The security response com-
mences when the automated
alarm is broadcast to officers
within seconds of the buttons
being pressed.

Spellman: Our Go2Blu and
Notify products provide a
wide-area network of users

and buildings with specific
location details ported directly
to law enforcement in their vehi-
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cles for active shooter incidents.
Adding mobile duress within a
building will serve to improve
location resolution.

Dever: The idea is not to change
the response protocol, but to
enhance it. By giving employees
a simple, reliable, and fast way

to notify of an event, the overall
response protocol improves. By
working within the bounds of the
technology and protocols already
in place, additional investment

is minimized, as is the impact to
both employees and responders.

To learn more about sponsoring
company Inovonics, visit

https://wireless.inovonics.com/locationmatters

orrequest moreinformationat
www.securityinfowatch.com/10213994.






