<> ,
~ INOVONICS TERMS OF SERVICE

| acknowledge submitting this Site Service Order form for Enhanced Services from Inovonics for our upcoming
installation detailed above. Further, submission of the Site Service Order form and subsequent activation of
applicable Inovonics hardware constitutes permission to Inovonics to commence invoicing for said service(s).

Inovonics will initiate cloud services upon detection in the Inovonics cloud of the following:

e Enroliment and activation of 1 EA EN7380 Senior Living Gateway per site
and
e Enroliment and activation of EN2222S-60N Fall Detection Pendants
e Enroliment and activation of EN2221S-60 series Location Pendants
e Enroliment and activation of EN5060 or EN5061 Locators (applicable for Location installations)

Upon cloud detection of applicable hardware activation, Inovonics will establish the Site Service Order term
start date as the 1%t day of following month. At that time, appropriate annual invoicing will commence for
hardware detected.

e Orders for Senior Living Enhanced Services will be detailed by order confirmations during initial
service activations and included on monthly summary invoicing per Organization.

Pricing for Enhanced Services:
o $900 annual fee for Fall Detection (No limit on number of Fall Detection pendants)
o $1400 annual for Location (No limit on number of Location-enabled pendants or Locators)



