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1 Overview
The EN2242 three-condition duress card provides the ability to send up to 
three alarm conditions, and allows you to accurately locate employees in 
near real time.
For full product and installation information, including regulatory 
requirements, see the EN2242 Installation and Operation Manual available 
at inovonics.com.

2 Button Layout
Your duress card has two buttons:

• Button 1 (left button).
Button 2 (right button).

3 Activate Your Duress Card
Follow these steps to wake up your duress card from sleep mode:
Note: Once activated, your duress card stays active until the battery 
depletes. It transmits your location every 25 seconds unless RTLS is 
disabled.

1. Press either button to wake the card. 
• The LED will blink green for 20 seconds.

2. Press button 1 three times within 2 seconds during the 20-second 
window to confirm.

• A green flash means success. A red flash means the card went back 
to sleep, in which case repeat the process.

4 Register with Your System
You must register the duress card with your system for monitoring. Each 
card has a unique ID number. During registration, you may need to reset 
the card:
Refer to your control panel instructions for complete registration details. 
The following will reset the device:
1. Enter menu mode by holding button 1 and pressing button 2 three 

times.
• The LED will flash green rapidly at first, then slow.

2. While in menu mode, press button 2 three times.
• The LED will flash green rapidly, indicating the duress card has reset.

5 How to Wear the Duress Card
Wear the duress card on a lanyard with the button side facing out for easy 
access.

6 Send Alarm Conditions
Note: When an alarm is sent, the LED blinks to show the signal is 
transmitting. Test your duress card at least once per week.

Your duress card can send three different alarm conditions:
• First condition: Press and hold button 1 for 1 second.
• Second condition: Press and hold button 2 for 1 second.
• Third condition: Press and hold both buttons together for 1 second.

7 Quick Reference Table

All product documentation is available at https://
www.inovonics.com/resources/technical-documents/ or by 
using the QR code below.

Button 1

Button 2

Action Button Combination LED Indicator

Confirm exit sleep 
mode.

Press button 1 three 
times within 2 seconds.

Green flash = success; red 
flash = failed.

Enter menu mode. Holding button 1, press 
button 2 three times.

Rapid green flash, then 
slower green flash.

Reset device. While in menu mode, 
press button 2 three 
times.

Rapid green flash, then 
device resets.

Toggle RTLS mode. 
(RTLS is enabled by 
default).

While in menu mode, hold 
button 2 for 3 seconds.

Rapid green flash, then 
device exits menu mode.

Enter sleep mode. While in menu mode, 
press button 1 three 
times.

Rapid green LED flash 
duress card enters sleep 
mode.


